Return Policy & Terms of Service

Same Day Signs (into here of referred in this document as SDS) is committed to protecting your
privacy while providing quality services that give you an enjoyable and safe online experience.
This Privacy Statement (this “Statement”) applies to the SDS website at
https://www.samedaysigns.biz and governs the data collection and usage by SDS in connection
with this website. By using the website, you consent to the data practices described in this
Statement.
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SDScollects personally identifiable information (“Pll"), such as your e-mail address, physical
address, name, and phone number, and credit card information, on its website when you
register, save a design, or place an order. SDS also may collect non-personally identifiable
information, such as general geographic information, about you.

SDS may also passively collect information about your computer hardware and software. This
information may include: your IP address, browser type, domain names, access times and
referring website addresses, SDS templates made, activity on the site, operating system
information, and other similar information. This information is used by SDS for the operation of
its services, to maintain quality of service, and to provide general statistics regarding use of the
SDS website.

SDS is committed to protecting your privacy while providing quality services that give you an
enjoyable and safe online experience. This Privacy Statement (this “Statement”) applies to the
SDS website at www.samedaysigns.biz and governs the data collection and usage by Same Day
Signs in connection with this website. By using the SDS website, you consent to the data
practices described in this Statement.

Use of Information about You

SDS collects and uses information about you, including PIl, and your use of the website to
operate the website and affiliated websites and to deliver the services you have requested. SDS
also uses PIl from time to time to inform you of other products or services available from SDS
and its affiliates. SDS may also contact you via surveys to conduct research about your opinion
of current services or of potential new services. Note that you may opt out of being contacted
by SDS for any research or product updates at any time through links at the bottom of every
email from SDS.

Collection of Information about You

In addition, SDS may share data, including PII, with trusted partners to help us perform
statistical analysis, send you email or postal mail, provide customer support, or arrange for
deliveries. SDS requires these third parties to maintain the confidentiality of your information
and to not use your Pl except to provide services to SDS. SDS keeps track of the websites and
pages our customers visit within and from the SDS website in order to determine what SDS
services are the most popular. This data is used to deliver customized content and advertising
from SDS to customers whose behavior indicates that they are interested in a particular subject
area.

SDS will not use or disclose sensitive personally identifiable information about you, such as
race, religion, or political affiliations, without your express consent. SDS does not collect Pll
from you to track you over time, and across third party websites. As a result, SDS does not
specifically respond to web browser Do Not Track signals.




SDS collects personally identifiable information on its website when you register, save a design,
or order, such as your e-mail address, physical address, name, and phone number, and credit
card information. SDS also may collect non-personally identifiable information, such as general
geographic information, about you.

SDS will disclose personally identifiable information about you without notice to you only if
required to do so by law or in the good faith belief that such action is necessary to: (a) conform
to the requirements of the law or comply with legal process served on SDSor the site; (b)
protect and defend the rights or property of SDS; and, (c) act under exigent circumstances to
protect the personal safety of SDS, SDS users, or the public.

Use of Cookies

SDS also may collect information about your computer hardware and software that is
automatically collected by SDS. This information can include: your IP address, browser type,
domain names, access times and referring Web site addresses, templates made, path through
the site, operating system information, and other similar information. This information is used
by SDS for the operation of its services, to maintain quality of service, and to provide general
statistics regarding use of the SDS web site.

One of the primary purposes of cookies is to provide a convenience feature to save you time.
The purpose of a cookie is to tell the website server that you have returned to a specific page.
For example, if you register with the SDS website or services, a cookie helps SDS recall your
specific information on subsequent visits. This simplifies the process of recording your
personally identifiable information, such as your billing addresses, shipping addresses, and
other similar information. When you return to the same SDS web site, the information you
previously provided can be retrieved, so you can easily use the SDS features that you have
customized.

You have the ability to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer. If you
choose to decline cookies, you may not be able to fully experience the interactive features of
the SDS services or websites you visit.

SDS encourages you to review the privacy statements of websites you choose to visit from links
that may be posted on the SDS website so that you can understand how those websites collect,
use and share your information. SDS is not responsible for the privacy statements or other
content on websites outside of the SDS website.

SDS does not sell “personal information”; however, SDS collects the following personal
information from California residents solely for “business purposes,” as that term is defined in
the CCPA:

. Name
e Physical Address
e Email Address
e Phone Number
e |IP Address
e Behavioral Data

e Use of Information about You:



e Order Fulfillment

e Marketing of Capital Banners products
Any service providers used in the course of fulfilling the above business purposes are
contractually obligated to use personal information received from SDS solely for the purpose of
providing the service providers’ service to SDS.
SDS collects and uses information about you, including personally identifiable information, and
your use of the SDS website to operate the SDS website[ and affiliated websites] and deliver the
services you have requested. SDS also uses personally identifiable information from time to
time to inform you of other products or services available from SDS and its affiliates. SDS may
also contact you via surveys to conduct research about your opinion of current services or of
potential new services that may be offered. Note that at any time you may opt out of being
contacted by SDS for any research or product updates, through clear links at the bottom of
every email.
You may exercise your rights under the CCPA by email us at sales@samedaysigns.biz

Security

SDS may, from time to time, contact you on behalf of external business partners about a
particular offering that may be of interest to you. SDS also uses third-party companies to help
serve targeted product recommendations. These companies may use data about you collected
from this site in order to provide recommendations for products and services that might be of
interest to you. To learn more about behavioral advertising or to opt out of this type of
advertising, you can visit networkadvertising.org.

SDS will not record, store, or save your credit card number without providing notice to you and
receiving your express consent.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we do our best to protect your personal information, we cannot guarantee the
security of your personal information transmitted to the SDS website. Any transmission of
personal information is at your own risk. We are not responsible for circumvention of any
privacy settings or security measures contained on the SDS website.

In addition, SDS may share data, including personally identifiable information, with trusted
partners to help us perform statistical analysis, send you email or postal mail, provide customer
support, or arrange for deliveries. SDS generally requires these third parties to maintain the
confidentiality of your information and to not use your personally identifiable information
except to provide services to SDS.

SDS may occasionally update this Privacy Statement to reflect changes in our practices or
applicable law. SDS encourages you to periodically review this Statement to be informed of how
SDS is protecting your information. If SDS modifies this Statement, we will make it available
through this website, and indicate the date of the latest revision. In the event that the
modifications materially alter your rights or obligations hereunder, SDS will make reasonable
efforts to notify you of the change. For example, SDS may send a message to your email
address, if we have one on file, or generate a pop-up or similar notification when you access the
website for the first time after such material changes are made. Your continued use of the SDS
website after the revised Statement has become effective indicates that you have read,
understood and agreed to the current version of this Statement.



Contact Information

SDS will not use or disclose sensitive personally identifiable information about you, such as
race, religion, or political affiliations, without your explicit consent.

SDS keeps track of the websites and pages our customers visit within and from SDS website in
order to determine what SDS services are the most popular. This data is used to deliver
customized content and advertising from SDS to customers whose behavior indicates that they
are interested in a particular subject area.

SDS does not collect personally identifiable information from you to track you over time and
across third party websites. As a result, SDS does not specifically respond to web browser Do
Not Track (“DNT") signals.

Terms & Conditions

The following are the SDS Terms and Conditions. If you have any questions, please contact us
for more information.

1. Terms

By accessing this web site, you are agreeing to be bound by these web site Terms and
Conditions of Use, applicable laws and regulations and their compliance. If you disagree with
any of the stated terms and conditions, you are prohibited from using or accessing this site. The
materials contained in this site are secured by relevant copyright and trademark law.

2. Use License

Permission is allowed to temporarily download one duplicate of the materials (data or
programming) on the SDS for individual and non-business use only. This is a permit of license
and not an exchange of title, and under this permit you may not:

modify or copy the materials;

use the materials for any commercial use, or for any public presentation (business or non-
business);

attempt to decompile or rebuild any product or material contained on the SDS;

remove any copyright or other restrictive documentations from the materials; or

transfer the materials to someone else or even “mirror” the materials on another server.

This permit might consequently be terminated if you disregard any of these confinements and
may be ended by SDS whenever deemed. After permit termination or when your viewing
permit is terminated, you must destroy any downloaded materials in your ownership whether
in electronic or printed form.

3. Disclaimer

The materials on the SDS are given “as is”. SDS makes no guarantees, communicated or
suggested, and thus renounces and nullifies every single other warranties, including without
impediment, inferred guarantees or states of merchantability, fitness for a specific reason, or
non-encroachment of licensed property or other infringement of rights. Further, SDS does not
warrant or make any representations concerning the precision, likely results, or unwavering
quality of the utilization of the materials on its Internet site or generally identifying with such
materials or on any destinations connected to this website.

4. Constraints

In no occasion should SDS or its suppliers subject for any harms (counting, without constraint,
harms for loss of information or benefit, or because of business interference,) emerging out of
the utilization or powerlessness to utilize the materials on SDS Internet webpage, regardless of
the possibility that an SDS approved agent has been told orally or in written of the likelihood of



such harm. Since a few purviews don't permit constraints on inferred guarantees, or
impediments of obligation for weighty or coincidental harms, these confinements may not
make a difference to you.

5. Amendments and Errata

The materials showing up on the SDS site could incorporate typographical, or photographic
mistakes. SDS does not warrant that any of the materials on its site are exact, finished, or
current. SDS may roll out improvements to the materials contained on its site whenever
without notification. SDS does not, then again, make any dedication to update the materials.
6. Links

SDS has not checked on the majority of the websites or links connected to its website and is not
in charge of the substance of any such connected webpage. The incorporation of any
connection does not infer support by SDS of the site. Utilization of any such connected site is at
the user’s own risk.

7. Site Terms of Use Modifications

SDS may update these terms of utilization for its website whenever without notification. By
utilizing this site you are consenting to be bound by the then current form of these Terms and
Conditions of Use.

8. Governing Law

Any case identifying with the SDS site should be administered by the laws of the United States
and California without respect to its contention of law provisions.

General Terms and Conditions are applicable to Use of a Web Site.



